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FHEMOKT NA MLy —ICBT 5 E RO Y

oA K — BB
1. MEEHBY

AARFEH#EG D NEERR L WS FEH#EA Y OBEER O IC I, 2005 R
(2004 4F-FE DOBETRR) 13 12.1% T, ZO% bIRIEFREROME THER L, 2010 43R4 (2009
R OBERER) 12 112% 8 1F & A EBEN 2 (AAE#EN S, 2011), 72, AAF#
2 (2009) 2% 2008 4E2> 5 2009 4E (22T T M L-FHAE I Laud, fNHIE S C@ho
TWDEEAMD 23 N2 1 ADPETIER L~ H D LRI SN TS, b7
— X IEHEAINDEICENVAHEZR S TS Z 2R LTS, BEAHEE (2011) @
FEIC L E, BHEORIER TEIEHIT -8V D FH#ATNZ 9 B HHT @S EF]
b (51.9%) 3% THY, IRWT TARIBIRA LWnb ] (392%) L7x>Tn5
(16 THHE DB 3 >F THINATREREEEIZ) . WS, Bk L 7B OB H IS W
TIE, THEE - BROZD ] (221%), THEEDOT=0 1 (17.7%), Mgk ~o Bk (15.1%)
EWHRUT 4 TR, 0L, BRI T 4 T TIRARVEBERRS & TAMBIGRS
I nins ] (128%) W% CRIEEE, HEOAH, ERFE~DONRE, HHE~O
AEL Y B2 (I8TEHHEND 3 SF TRIAEEAREHEIZ), 2hbo7—X1%, Bl
Be~DEE B D OB S NFEIBIRIC X D BN K E L, AR THNITEE Ok
MATREZR LT O F R £ THDFERAE RER < SN TV D AREMEZ RIZ L T D,
FrlC, FAERTORBMIERIC OV T, SEARBRICR# E S —r T 7 M
BT BHFTEA3 %0 (e.g., Leiter & Maslach, 1988; KB, 2004), % L C, BkFICI1T 5 AR
BIRIINN—2 7 U Fo—HK & L TR SN TE 7= (e.g, Filid, 1995, HIE-ALR, 1996),
F7-, AMEMRIZEST 5 A b L v ¥ —% Leiter & Maslach (1988) 1% “XfAA ML v Hh—
(interpersonal stressor) ” & FECR,  EwISC[EI6E & OBl NN—2 7 0 MIHEL RITT 2
EEHLMC L, —H T, BT EENE L, HFMAREHL ORISR i
L2 EmD, B0 NHBMRICE S 2K > e OSEEH T — 2 37, D &L
T, BARMEB R FER 2B & O NBIBIRA RICHRF S TWbd, LavL, H#ffizx
XU ETHNBIBRORESO 2L LT, BERLT TA 0 b EDOBRE BT
DLREIRHZ, R EE EiRSCFEM) —H T (R¥ v 7) 7 EHsso AMBIR S M
2R L TN RITER BN E NS G bid (AR, 2004),

Maslach, Schaufeli, & Leiter (2001) 1%, 5% D/ X—2 7T 0 MFZEIZOWT, ZIVE TG
SN TERRMBEMADORELSNT, BAEDI A~y F LW BLEID [1EEAN
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(workload) |, [#fill  (control) |, T¥REM (reward) |, =2 ==7 ¢ (community) |,
FNE (fairness) |, MEEEL (values) ] &5 6 DOXREMFTT 2 LR H D L
L TWb, MEEAR] 1%, FEATICATRERIEEEZ ERIDAR N> TV DK
REZFE3, [HEHl 1%, HEFE2EhT ECHERERSCHEF N R+ Th 2 REE T,
FEREH ) 13, @8RS+ Th DARBLSNT, — MmN T 2 DEFE M
FEPHAHIi ENRNE WD L9 RSB EME S El, (2I2=7 1 1%, BHIC
BWTHH L DRI T 4 77207080 & C bWk Ed, 2212, Y—v
Jb e BIR— AT RIGE bME L ORICEBAIA TWHHEGbEEND, A
PR L, EEART] 0 TR ORAYE, RIE, fHICHEO R EE /B 457, i
ﬁﬁjﬁ,5%@%0(“61k@ﬁ%®ﬁ@ﬁﬁQﬁ@ﬁﬁﬁk%ﬁbfwﬁwﬁﬁ
ZF53. Maslach et al. (2001) 1%, ZALHDOARMBEICTA—2 7 ¥ MERIZHEET D
2 TideS, MAHEELTWD Z k%*‘a?ﬁbfu\é
—7J7C, Maslachetal. (2001) |%, ZNONEMRIZE IEELES>TNDHDONEN
5%Kowf@%%@@ﬁﬁif&é&bfwéottb,ﬁ%(mm)i 2T il
A kb ¥ —% Leiter & Maslach (1988) O/X—2 7 7 kPt 2AETF /VICHAAAALTE
MREARA 2O, TERBITHFERY (297 @nE 2 2R E8 & kG o AR (RITHERNE L)
PEBLTWDLZEERALMNI L, 22 TOH@BREIT EEAR (%41,
DOANEBRIE T23a=7 1) ITEYTDEE2LNDLD, bk T, T
B, TSR], MBEE OWTRenBE L WD aTREMER S 5, ARFZE Tl TR
HELT, FH#MOIIAAR Ly —Z IO TR & OB 2 REICHRFTTT 5,

2. JiE

2. 1. EEEEA, /AT, 1O+ —< b

2006 4F 8 H FA)/ 6 9 A FHIOMIZ, rBENIZH 2 FLEEE (RIKE 100~299 IR
FEIE ORRETPE) ORGEEZEY THM L=, ZORHBEICEBE T 2 FHE 10 4%
XFRIZIHRE L7z (Table 1), 7 — & OUUE & SHTXFEIRHZIZ I TOT, £ 74—~ hD
EZEDOETT — X ZIE L7 &ITHoHT Lz,

EAEIT YR OF#ET R 2@ L TTY, XEICLDBERAIC L > TTige5~ L
T, WHERDIZ, SENIHEEMORKH % HDLLMEOFEExIG & L, R L
MR D 72N K D ICEEDOBRITIKIH L7z, 723, A - FE (2010) OFRA THREBREE
15 FLLEIZR D =0T U NOBRPER TR > T\ ez, 4 7+ —< 2k
DELIZER LTI, Flndd 35 LA T, #REEHEDS 10 L0 F THRBRIZ VD TnZanz &
Zffh Ll Uiz, Table 1 @ ID 9 [ 3RRBRAEHN 10 2Bz TH 0, BFEERICHWV T,
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Tablel A 74—~ hOEM

ST ID @ () it i BRI

1 AT U Yysr— g 315 74

wray—g 2 F A A 23 15 34

o 3 T AT IAF 298 104
W& D e "

e 4 HEBFERT a3k 30 7% 4 »r A

5 RN FhF=E 34 7% 34F

6 F R A 28 15 7 4

prayeg T AT MR 34 7% 6 4F

o 8 MR sk L L
O OR AN o . -

_— 9 kAl (ER) SR 35 % 14 4F

" 10 F A ! 23 1% 34

E) IDIZEEE LEAZ R LTS, b ID ISR LTZ E B ORI LT,

LInL, DB ELTHDIIA v 7+ —~ > b & L TRBEICHEE 2 £l L7z,
Fio, BEOBRE U CHEM L HFEMITISH L —EE CEBARICIZE AL EN
Wz, ZORIZONWTIEELLTHHEEE Lz, TO/RR, MG holaA 74—
~ 2 NIEHEA 6 4, HEER 44 Thoto, WEIL, 34, WER3 4, 4Kk2
&, FiEL14, VB T—va B 1A ThoTe, Filinid 23~35 % (M=29.50, SD
=425), F#EHE L CORBRERITI4 » H~14F (M=6.03,SD=3.98) ThHv, =8
T Tholz, 7o, WEEMEZR CHEEMOEKEZHGIZA v 7+ —~ v MZOWTX
HEFEEARHRORBFER  Z DTN D,

22 A VAEa—HA FORE

A VBB a—HA R, AFBIFR L OREMHRREFEICBI 9~ % B H CHERL L 7= (Table 2),
~ 7LD NEER E U CGHRERE LIS 2 -RIEE 2Bk L, 27kl ~UL
DNEPRRE LTRHAR Ly b —ICBT 2BMBEBE 2 ER LTz, 72720, Ak X
ROT A TIRNBELRTT 4 TR LEATHDDIZH L, HAA Ly —iIxH
T A TIRNELDEA TR, O, fEA (2003, 2005) OfEfFEICHE-> T, h#F
EDONHBRICBIT DR T 4 TRl CH DY — v b - R — MBI 2 E/MEAR
HIER L7-, Table2 DU —2 5 A 785 2 2 L) FOFFIZAR U= B I3 O EE o
DRI TH D20, 5HBDOBE LT HDICmE RO, 72120, KRB0
THERENT-HT I — LZBEER RO ho727280, BT 0EB 2Tt
TR,
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Table2 AL HEa2— - HA ROELAR

HH AU HE 2 —NE
TR FE HFIERE LN TT N2 FENTT N ?
SEINSTZERELNTTN? (FENTTN?)
HE R L WO FHKUT EARE L TT D ?
SEIHILTEDL D RFFKUTRDLDTL X H N
AIa=f—var JEo DN (ER, A&y 7, BEE) LFETILITED
<HBWHY ETN?
=S ENTRFEE LET 0D
StEFLSNATOEHNEH D T2
FIANA R Ly P— KW Bl ZEY o N (ER, A2y 7, BFE) L9EL
V=3 L FAR— b WO TWETMN?
SEDOLIRETIEL VS TNDS (W) OTL &
DI
A DADBNTLS T EnosTcbBotZ &,
WL 7o TUE LW E S22 LR,
ENERFETF T &N,
SFNTEDL BWVWOBEETHY £9002
T—0 T4 TNF A HEFRUAOAETET EARE T T2

kot = 72 1B Fka EHBEXTOETN?

Eur Iolbl LHOLFICEHZ ) BB AEH L T EEN,
ROT 4 T EIF BRIEBHIZONT, fEFEEEDEEED T/ A
IHT 4 T IR ImBBIEHZ T EEn, FFricEzE L)
2.3 EEDFIR

AT T RCEENA T4 —~r e 1 xb 1 TE L7z, mHEORNRFIZTOWTIE,
FENCEAMZZEMEE TSN v 2 Ea— - A FEHAEL, /17 4—~
F DFEITIRW 22 6 RBR T 2 b b 2 Fhi L7z, mH#EONEIT IC La—XZk
LikE &/ — PO L > TRl L7, T LERLICHOWVTE, REEOHTTMRE
A% To, mEEEORTERFEITEE 1R 15 2 Th o7,

BAREZIE, BN, MRS X OEEORE, 774 0 —OR#ER EICET 2
fRERABLRE, AT OVWTHIIL, RENGONTHEOAREFICTHAZ KD

AENZEBEPORIEEET), ok, FRE LTV Z L2~ EEIZELTYH
HIHTOIT, FE LICNFITEEL FEM T 2EERNTATCXEATL2 6L, FEU
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SMEERE LTENBEZENRNWZ &, BENBEZART HIRIOOT-OTREEZHED Z &,
BN I ONTRER DA END Z LA v 74—~ MUz Tz, FEEDOTA
%, NECHEEONRZHEMR Lz, £0O%, mEZEBL, FHE s & ok
ARIERNOBE D, REAICAVFEa— - A FONEREEZRZN LR LT,
ZORERTIHEILOENLXAA Ly =IOV THNTICHBIZELTHL b o7z,
ZOHOEMOIAF X, HZEOWIVIS L THEELRE Lz, £/, /74—~ D

RS PRERERR S B L7 2 & 3 D FFEM DAV D561, FIRER &P C% OF AN
DRPAZHDNT HEIEZRD T,

2. 4. DHAE

HENEDOBGEFLERIZOWNT, 7700 Ty R4V — - T —TF0E:x %%
=1 AﬁbtoI&?W_OwTiKT(m%)kiUkﬁ(%%)%*%ﬁ%’bto
FEARNIIFENET VEEKRL, TNETT—XICHZHEL WMo 728 =F(
DHA=IR= R REZ T TEE LT VB EEZRET L E L, BRI, W@
W1 4DOT—HIZONWT, P& EAERL, ZTIUCESWTEMNODT TV — ARk
Uiz, BT 3V —%2AMT2EMTIE, 77 3V —MOBEICOW T[RRI T TR
L72. % % Table 1 ® ID 1 2>BIEIZ 10450 DT — X IZOWTHEEV K LTz, L7223 »> T,
ETNARH T IV — TR TR DA Z DiLle, 7o, T OBRECBEICT —
S OIENRK T LT\, B 70 o IR TE o7z, KT (2003) (3#H
T S OBEBEME ARG T H T, BIEMICZED X D T — X IUEN K EE e
BEORBIFELE LT, BRIONE LT — % THEETE RV A OWTHIRT S 2 L%
HELEL TV B, ARAFFETH ZHUTHE, T — X TRIJZ2UIASTH TRT,

3. fER

S 1L ETILDERK

TR LRSI R OER ST 3V —, A& % Table 3 1273 (ARHF5E

THHEEBELRETERVEDIZHEHNTID ZfHT TRV, 104 8L DA 7 4
— 2 NP 3~ 10 ETH o722, = ORI OF RN & rhEE AT & O,
WOESEYTEHZEL L, 72, ZO8ADA 74—~ MIBHIEEEIZ OV

TIEME R NWE LR b b, 84 S AV B OMFICKHT 25MEiE T, D7
ST —~ % [HESEERNDY B 73 O ﬁ%%@béﬁﬁjkbto&k,m4iﬁ
WL T4 rHEFH#HE LTORBRMEIGCENZD, TF %2 ERT DEITITOIC
BOIRMPoTEN, KR E L TT =2 42BB|Z Lz, £/, IDIITEFHBTH L2
IINTITIEE DT, ID4 ERBRICHESR E LT —4 &2 iz,
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Table3 W72V —, TS, HSH)
BT 2y — AL F S
G ANIX) AMBERbZE2 7L, b,
HEL - B A D fEFIZENR N E D, IO BN
FEWN MBRONER NS TN 2 AL HD
EEHL
IR & %
AV E )
BE L OEE P
HZTHIT N WA TYT &, BEERA
BB ED T, Tonixzos &k, 25&, 29

RHEEA AT Y1 5 TWwH Dk ah, B THK
ZTHTFHNDEERARNATT &,
N & OXFER X
) ZH5 I ANEbEasash—sa ol
e b nBLE5ic, bELEME-T, Lo
: Rofzh L
B L oxiEh X
R, B0 »
isilks)] )
. FDNDNKE L, oKD, WM
REHT2 S Srmanrsicri oA
A 2= — Z IOV ANBRDNIR STV D DA,

g v DFE

Ta Dk

b, L<EVWARRLEEEDL LI,
PHEFERIALTTY, BS 7bs~7\LT
Th, TIHIEVHF—DOTEDLDL STV
DEDNOTDING, TNEEZRND
=9 i,

AH T EIRD

O mareng

B O BAF7R
FHHR

EHYFEOMT HE LTINS, (FI)
FTh, [Hb—, MiEX] o THE-
Ti=h, TZARDOMESTELEDT
Lx!] o TEI>AbW0NUE, TEbE
H, WEZXT-->T, Lxo227w, Lk
IMRN] S TEL2TINBAB NS,

R A T D
g I

ZDNE TR AN WA T, B, 7
TAR—= K ENPTHLHEATEDVT HAT,
BAEWISHLLEWI D, 9 A, [P
O, HIOMEE L,

AH s T D %

[ERE DB ’

AH v 7HHH. BAIFERE, O, WMAITA L,
DY AHR— b Ko THRWFFfao7z0,
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Table3 DO

H7 3 — TS 7=
FNEEGLEIBZT, iREbb oA
T, FAnwEnZY L5 BE S0
BEIZRDTLE Y, T, ROKEDOAN
O =i HEDAT, Fh, HRA &5 kN
WEE R T, 9, Waoldninoit
W, FER, BRI E D <o TWho

TO
BTN, brobBEIADKERER
O —HFHIRMEA T 5, HONEZ 5V REND ZH

LEWTHEDLWEWED H A,
FHMIOMAEELZLEZY, EITmWnwe

[ERANQYnnE AN e - s BnETgE, 27, oz

ERY:dil ZICWBENoThRDE, 2, Brol
Ko THATT, OTFQDT‘?—?@

F) OIS HrBRE T IV —n B b L7722 & 2RT, XRIIBESHEILHEH T

RN Z EERT, BRENFIZOWTIE, SEHEENCH b= TRE %ﬁé L&
SR ﬁ&%%%bto%mkw,QWKMTATW%#%ﬁwé ENTE
e, FEHICREZSE NSRS LD, ok, BEHNIIIMEANEFFE
TAHIEFRZLHEH L TR, 2070, FEITEEE WEwaé

IR, A7) =250 TiEK >TrL, FMAE&Ic >N TiE< >T/xR7, Table 3
TOBFNWTWE DT TV —LISNE, X TERENR LTI —LREAT7TITV—2NID
| OF —F %058 LT R TA R ST, OB TS 73 Y —XID2 725 ID6 D
T =X T DR T L L=, IDT LSO T — X 2505 5@ ciin s 3 —
AR 20Tz, Ko T, ID6ETOT—FTh7 IV —ROEEZAERL, IDT7LL
BOT7T—2TENLOAT Y — KOS ZMRT 5 &0 D 2 BN LD ot &
727z (Table 1),

ID 1 OF —% %38 LT-WEAC Table 3 £ 272> TW=DIRILLTFD 2 8THDH, FH—
(2, TR <EBEDBIFRFEHK>, <AZ v 7BOBEOLE >, <2AZ v 70O
EEOBER >, <AZ v 7HEOYR—Fr>1Fb e bE 1 OOhT AU —Tldholz,
LinL, <A¥ vy 7RIOEEOLE>, <x&y7ﬁ®%ﬁ@@ﬁ> <AH v 7HHA.
OHHR— F>IFBEICEDLTHT <HEORERFAT> L HIELN TV
<%%®Eﬂﬁ%lm>%gﬁkfé<x&y7£¢@aﬂ&%%>&LT1omﬁ7
Y —ZFEDT, B, KBTS LLKFRB>IEbELE TIELE) &0 1
OOHTAY—E LTV, LL, BYIOETVERDERET, <HE - H ADE
>, <MERFE L OBVIENDY, KBELOBEESNEULIIKaIa=sr—varo
TS ZRREE SEA N T T —BMBEL RS, 22C, IDIO MELE)] H<L—
BRI LW BT TV —2 M S8, ZOROSITEHTT-, T OFER, oA >
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TA = NDT—H THERY T HREFIDER SN0, TOFEITITI—LL
Tk LT,

¥, KBIRDSYEE OXFERAI>ITEAN & OXFE>, <ML OXEE>, <&
FLORFE> L OXFE LTHDOT, [MEOHFIZEIO T Y = KO TR Z 5T 7
Mole, T, <REARDHIGE OXEERA > PRI B> LIRIFELNL TV
ZEND, ZOHT AV —IFTHEEOMFICL A A L THLHE VBN, <EIC
PICEDRFERTERNE WD RUBIRICE®RDH D LAl L7272 Th D,

3.2. B DEEITHT H5RMAE L H1BFE
LT, SoNTHERNOERLIEA M=V —F 4 %7 (Figure 1), ESHNZON

TE “ 7 TR, E7e, AR Table 3 ICRIE L TWWRNWT L aIRT,
el L YANGRVA ERHRo% e
- L ORIFEAR ] x5 BE
N
|
I
4 1
HEL - BT BALD :
DE B P :
:
I
N — - |
kAR = 0 R || TR == AT & D .
£E wi | v ORE St I
|
/ !
I
BELO BE LD !
Bk | <t &k !
I
~ 7} |
AH T LR
D B A7 BALR

TE) BGRR O RENIREE R 2R,

Figure 1

B HEAT A S OISR A U BB D ET L
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FEERT, BEBROMEBOBE NN SA LD KHFE « FADEN D, FAOEWID

AU D IERS% O MR L ORVEVY, BENDDOERENEHEME L TCORMER
VIEDREDLKBHELEOEBES HED 2B H D, TORBRICK NIRRT > Db,
SV ILHRERAL I 2= — v a VOREBE>RZOOO <KE, BA
DI > T O<MMF 3T DIALE> 2TV, <FA & OxtEE>, <MFRFE & Oxtas >,
KEHLOXFES>BAREL 725, LovL, EAMICE#EOBIGII<EIL>REICH LY
BME, RS, AL T3HFEEL EIZ/ 5 SEARHY T 5 F#EFUSN O FE 5K
5L D, T2k x1F, Table3 D “ZTNAHLEIELAT, HEREZLHIATTT
E, (LUFHE) 7 LW KBTS ORERNIFRFFLEID THY T 5 U — X —FEKIZONT
LN LD TH D, iy, “MotFEEL, OOWAESD, 556/1F>T3ATT
ITE, FADEIRY Ll 05 L, F, FAXSDLEFLRA TINER, OOWHZE
BoThoopbhoT, HL->T<3,  LWIESbhol,

ENUDREBE —FFIC THRE T RWEEIE, BTA, MlkfE, S&F0 L5 <R
RO E DRFERA> LD, £72, KBEBIE>ICL-TLaIa=r—y a Ok
SEVI T 4N —FHBEITIE, F0E, T4 X =0 ) FHERE LRV IRIE TRIEE &
RATG BTN A > TREEVPHEEE 702, FH#EAMITIC L 22 & RO TEMBR 2D
EWVWIESFTHLHY, FRHTHACK L TUIFBEORRREEN K> TS L) IZZ TS
nNHEVIERbLHoT, Lo T, Kala=r—valrOofE>Ln) 7 ¥ —1Z
ZDOHDLENEDXFES> DT-DIZHLEETHDL LR D, 70, KEEHEOXFE> I,
KRR GEARMICEM) & OXMFE> ZBEE X 2T U b0, I HICK—RH
B> EMELT S, TODH, KAJ2=F—TaORFESNEILIZELLL 2D,
X NI Cd 5/ #EMMN Z O X 5 REBICH 2556, <HOOEFIIHT 2 5H > %
RWERDOHEFRLRT DI &I D,

7212, K AH v 7RO BIFRERY> FRC< A% v 7RIORBIE DA >) R,
K H ORI DEEM > P EE SN, (EFEELRTRT RS, £, KAZy 748
EORIFRER>, T7hbb, WEO<HMEORULRFMK>, <AF v 7RIOKED
HH>, TNETIIERSINZ<AY v 7RIOGEFEORER >, <BEC>REICHD L X
DAL 7HEOY R — h>RhiE, HHREIIL—FFHIRB>NEEND, D
7o, MHEERIZ<HA &L OXEEY, <MIRFE & OxEE>, <BHE L OXEE> et 25
R EIR>TND ENR D,

EZAT, KFANEDOHFEIITHONWTIE, KBEESLAHDFRNTLII 2=/ —7
COFEES SNERIGEN DD T EERTHES DA OGN, KT L Figure 1 DB 121X
TRBIRNT EAURR S HUTz, Table 3 IZIEREEL LTV, “FrA/287F 2 & > TP
DNEDIEHRTNSDT, HFHELTHSKP20,” L) L1, R 2 Ei#%
WOWTEHAEDMIZX Y v I DRHLGHICKaIa=lr—a VOS> NKNEET
BH5H T EDFELI,
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Tl 20E, B TR0 THLVALITE F5F 5, [TUVWFEEA ) k<
T, b, Thiy EPEARBECRATT,” EWIRER, “Eh, #H, WLCOTS
BRIENVERRY Y TOVIRDEDS L, LWIRENRDH ST, TOGHRIEILAZD
HEFICHT DB > TR R IRICREONTZ, T2& 21X, “2, A 9, FliZ,
5O EDE T, GADFLEEEED, EETSICL TS, IR,
LWV LI, HEEORAITH L THMAIZ R D Z 2R TR ENH o7,

4. &

P

AHFFETIE, BIEROFHEMZ IR E LToEEREIC LD T —2 2 IUE L, FHERDOA
MBI DS RS AR MR R I B % R TR DWW TCET AR R LT-, FOREER, < —f
IR KO A a=r— 3 ORES BSEx 2SI G0 N EOXFEE aTfelc 5
TEDRBENT, WD, B> OHICK —HSNHR > AR TE R WIS, £,
k> TLaia=r—ra VORFRES N TE WA, Xeslidhz - THEELE 72
v, KEBGOMEFITHT DR ES>VELDLEZEZBND,

T—HEGHINZHNEA 7 =~ b 8 AR I DWW CRAC R 72 < )
Baflt LTS ERIEZLTEY, 2 TT 4 772AFICONTHIHWRELZHW LT
LEZOLND, LnL, KAZOMEFEITKHTHEM> LS T T —2 R THET,
AR - B (1994) IZX > THER SN HARRA—T U RRECHRO6ND, 728 %
W, BERANHERO [TZARMEE, boowicn] EES Zend 5 LnWHIHEA,
AL EFEORERIZEI THLEWEERI ZERH D) LWV HEE, HARERIK
DIRTFD [F/ens, HFEE2IELCVKITEEIZENHD WRHEE) ] &0 )
HEZXZOAT IV —ORNFITENEBZ DD, LR -> T, KRR IXREN
RNWEFRIE LA VT4 =< N THENR=T U MIORBY HIEEEELTWNED
LD, 20T, N—=rT7 U SO I 5 ATREMEITEEIC T HV 5 H EE %
Sy O

AW THEBRSNTIZET T, b DFEEDORRER % T8 A CTH MO RN 2 RO B
FEMThH-oTH, K FHRB> TR TERVWEERHLZLEZRBEL TS, =
IWE CTOFHEFONIRTIE, FITHEEOFGIESLCRRMEICERR S TOND Z EREN
Stz L, KEIE>ICY —F—REBLWVWIOINERNEGEN TV b, HFH#D
BEFPECRE R ME D LB LT UL TH D LIXR D Wz b, £, DHEZEAEIA
MHATON D FHEM R CIIEEDOFIIECRERIEL U b, MfkE LTO 1 SOREE L
THILTHLHIREAZWET HHNEENER SN TE7, LML, ZOmEREORFEH»
O, ICLEEREMT DI LT TIEAR, eI THILLEZar br—L LT
K —RFNRB > # AT Z EOREREEHED, ILLEOPTLRLTLaAIa=r—v
2 VORES EITO ZEOEER LRIV D, &b, MtL&oay bn
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—/L] 1%, Maslachetal. (2001) 232%1F7- [HEHI) 044 5LE2x6N5, LMo
T, MMEEAR (GEhR%) ) kO Taa=7 1 GEAA L y¥—) ] Zix
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Interpersonal Stressors among Nurses : A Qualitative Study
Tomoichiro MATSUMOTO

Previous data indicate that Japanese nurses remain at their workplace when relationships
among staff members are good, but they leave when relationships are bad. The data suggest that
nurses who should be able to continue working have no choice but to leave. Leiter and Maslach

(1988) called stressors on human relations “interpersonal stressors” and found that contact with
supervisors and coworkers influence job burnout. Maslach, Schaufeli, and Leiter (2001)
proposed that future studies on job burnout must be examined in six contexts: workload, control,
reward, community, fairness, and values. It is thought that interpersonal stressors at workplaces
meet the context of community. This study is exploratory research that examines relations
between interpersonal stressors among nurses and other factors.

An investigation was conducted using one-on-one semi-structured interviews among ten
nurses, six registered nurses and four licensed practical nurses. Their departments were surgery

(N =23) , internal medicine (N =3) , outpatient (N =2) , operating room (N = 1) , and physical
therapy (N =1). They were 23 to 35 years old (M = 29.50, SD = 4.25) and had worked as nurses
from four months to fourteen years (M = 6.03, SD = 3.98) . The data of eight mid-level nurses
who had worked for three to eight years were analyzed in this research. Every participant was
female. In interviews, they were asked mainly about mental health, organizational climates,
communications, interpersonal stressors, and social support.

Categories and subcategories were established using nurses’ statements in an interview, and a
model of the theme “process by which mid-level nurses question their jobs” was produced. This
model indicates that having a little time for themselves and adjustment of communication
facilitate dialogues with new nurses, staff members in other departments, and patients, in
generally busy nursing jobs. It suggested that if they cannot have a little time for themselves and
then they cannot adjust communication, dialogues are rather difficult, and they reflect on
questions about their jobs. According to contexts proposed by Maslach et al. (2001) , questions
about their jobs arise when they cannot control their busy work and communications. The
Japanese Burnout Scale created by Kubo and Tao (1994) includes items about questioning their
jobs. Therefore, it is likely that they suffer job burnout due to more serious questions about their

jobs.



