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Non-verbal communication cues are fundamental for a proper interaction and adaptation in society and
one of the most common cues in human relations is the reaction when someone approaches for a touch
interaction. Also, this reaction behaviors significantly affect how they are perceived, and although these
situations are essential to achieve natural touch, they receive less attention than after-touch situations,
specifically in interactions between people and humanoid agents.

In the first study, the pre-touch reaction distance for human-agent interaction around the face was studied,
obtaining not only a comfortable reaction distance but also evaluating the preferences towards it. Two
groups were defined based on preferred pre-touch distance: “Near” and “Far” group. Next, the effect on
participant’s perception towards agent’s reaction was evaluated, showing that a shorter pre-touch reaction
distance from agent is perceived as more friendly and that the participant’s pre-touch distance defined
their preferences regarding the agent’s behavior.

For the second study, the results obtained in previous works were extended, investigating the minimum
comfortable distance around touchable upper body parts, i.e., shoulders, elbows, and hands, based on
human interaction. Distance around the hands is significantly smaller than the distance around the
shoulders and elbows, and speed and acclimation affect this distance. On the other hand, gender and
approach side do not significantly affect the pre-touch reaction distance. Finally, the results were
implemented in a male-looking android and confirmed that it reacted toward pre-touch based on the
obtained model.

In the third study previous finding were used for studying the factors that define pre-touch reactions from
a humanoid avatar and how it can influence people’s perceptions. Two experiments were defined in a VR
environment to assess the differences between approaches from inside and outside the field of view and
implemented four different gaze behaviors, evaluating the participants’ preferences. Results showed that
a two-step gaze behavior was perceived as more human and more natural from both inside and outside the
field of view and that a face-first looking behavior in a one-step gaze movement was preferable to hand-
first looking behavior from inside the field of view. Regarding the location of the approach, a relatively
complex gaze movement, including a face-looking behavior, is fundamental for improving the perceptions
of agents in before-touch situations.

Finally, in the fourth study, human to agent touch interaction was analyzed using whole-body touch sensor
suit, evaluating different machine learning algorithms and comparing the results with human classification
based on video footage. The data collection experiment included eight different touch behaviors and seven
different machine learning algorithms implemented: The results obtained showed that a Fully-Connected
Neural Network has the best performance and its results were considerably better than human
classification.

This thesis presents a series of studies evaluating the effects of before-touch and touch behaviors in human
agent interaction, showing that pre-touch reaction behavior can be used for improving human agent
interaction and that is possible to identify relatively complex touch interaction using a whole-body sensor
suit.
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