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Abstract of Thesis

Prosocial behavior is highly valued in human societies due to its benefits for both the helper and
recipients. It improves mood, reduces stress, and lowers the risk of loneliness and depression.
Additionally, it has far-reaching positive effects on society, organizational sustainability, and the
environment. However, some individuals lack motivation for prosocial behavior, leading to detrimental
effects on personal well-being, communities, and nature. Furthermore, some people (mainly older
adults) lack the means to engage in prosocial acts due to physical and cognitive decline, isolation, and
guarantine. Therefore, the goal of this research is to promote prosocial behavior in people by increasing
their predisposition for engaging in prosocial behavior and giving them the means to engage in such
behavior.

In the first study, I look into interactive conversation with a robot as a viable way in tackling the lack of
motivation for engaging in prosocial behavior. | used the Dictator Game for evaluating the effect of
conversation on prosocial behavior in a laboratory setting. Conversation proved to be effective at
encouraging prosocial behavior from people.

In the second study, | compare the effects of interactive conversation on prosocial behavior between
different age groups and different conversational media. In this comparative study, older adults showed
more prosocial behavior than younger adults, while the effect of conversation on different media was
not clearly apparent. The robot, as a conversational medium was just as effective as a human in
reinforcing prosocial behavior.

In the third study, | look into robot teleoperation for older adults as a viable way to deal with the lack of
means and overcome the barriers preventing older adults from engaging in prosocial behavior. Remotely
teleoperating a robot proved to be effective at giving older adults the tools to engage prosocially with
their community mainly through remote volunteer work.

In summary, interactive conversation appears to be an important factor in promoting prosocial behavior
for all people regardless of age. While the increased predisposition for prosocial behavior due to
conversation is present for all age groups, older adults might need some help in engaging in prosocial
behavior due to physical and mental challenges. Robot teleoperation for older adults proved to be
effective at helping older adults overcome these limitations and provided them with a tool to effectively
engage with their community.
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